
Quality Cat Lift Trucks Promatch® Other Suppliers

Engineering updates on Cat® lift truck models  N/A ?

Engines and transmissions are hot-run tested   ?

Oil analysis kit included with engines   ?

Reliability Cat Lift Trucks Promatch Other Suppliers

Standard six-month/unlimited hour warranty   ?

12-month standard warranty on major components   ?

One-hour labor starter and alternator warranty   ?

Customer Service Cat Lift Trucks Promatch Other Suppliers

Online resources for troubleshooting and installation   ?

Free troubleshooting hotline   ?

Free freight on core returns   ?

Thirteen interchangeable Core Acceptance Groups   ?

No core deductions that total $99 or less   ?

Visual Core Acceptance Criteria   ?

Online core credit request and online core purchase request   ?

Entitlements are open for two years on stock orders   ?

Entitlements are open for one year for narrow aisle products   ?

Core credits are processed within four days   ?

Compare our program to other suppliers, and you’ll see the difference.

The Difference Is In The Details
Remanufactured Components Program
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Even though most reman parts look the same, they aren’t always what they seem. 

The difference is in the details. Cat Lift Trucks and the Promatch® parts program offer 

quality remanufactured components for all makes and models of lift trucks, along with 

comprehensive program benefi ts for you and your customers. 

Our program is more than repairing or reconditioning. Each component is remanufactured 

using the latest techniques, backed by the same warranty as our new parts. When you 

choose a Cat® lift truck or Promatch remanufactured component, you’re choosing a product 

that’s been completely cleaned, remanufactured, inspected and tested. With same-as-new 

performance and on-the-shelf availability, your customer can get back to work quickly.

When It Comes To Remanufactured
Components, The Details Count.

For more information, please contact your regional 
parts sales manager. 

www.catliftdealers.com


